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March 21, 2020 

 

Dear Startex Partners: 

 

I hope that this message finds you and your loved ones safe and well in this extremely difficult 

time.  The COVID 19 pandemic is among the toughest challenges we’ve ever faced, and we’ve 

all been forced to adapt to this threat.  Yesterday, the Governor of Illinois issued an Executive 

Order instituting a “Stay at Home” policy for our state. 

 

Startex exists to serve the lodging industry, an industry near the top of every list of essential 

businesses - after food and water, shelter follows shortly after.  While the travel industry has 

been severely impacted, we can expect scenarios where hotels and motels become critically 

important to stopping the progress of this virus.  At Startex, we stand ready to help reinforce that 

essential function. 

 

Of course, the health and safety of our team and their families is our most important focus.  Our 

sales, order management, customer service and administrative personnel began working remotely 

earlier this week and are accessible via phone and email as usual.  In addition, we have 

suspended all tradeshows and business travel until further notice. 

 

Our shipping department will remain open – please understand that this is a rapidly evolving 

situation, and this could change at any time.  We have instituted safety and disinfection protocols 

for all warehouse team members and will continue to follow CDC and local public health 

guidelines.  

 

As this crisis has progressed, our carriers have informed us that they are not allowed to deliver to 

specific locations. Startex will be calling properties to confirm that they are able to receive the 

goods prior to shipping.  

 

We have been in constant contact with our overseas employees and our supply chain.  Our 

overseas factories have reopened and are rapidly progressing towards full capacity, and we do 

not anticipate any serious disruption to production. 

 

Please rest assured that we are monitoring the COVID 19 virus situation continuously and will 

keep you informed as the situation continues to evolve. 

 

Sincerely, 

 

Bob Kapadia 

CEO, Startex Industries 

 
 


